
                                                    POSITION 

SPECIFICATIONS 
 
Position Title:  Facility Manager 

Job Type:   Full-time  

Region:   Rockhampton, Queensland 

MH&ACCQL Facility: Mercy Aged Care Services – Leinster Place 

Closing Date:  Open until filled  

Salary: Level 4 Registered Nurse 

Industrial Instrument: Mercy Health and Aged Care Central Queensland 
Limited & QNU Nursing Enterprise Agreement 2016 - 
2017  

 Currently attracting an hourly rate of $58.73 

Reporting to:  Executive Officer/Director of Nursing  

ENQUIRIES CONTACT 

Enquiry Contact: Lesley Schneider, Executive Officer/Director of 
Nursing 

Telephone:   0438 313 526 

Email:    lschneider@mercycq.com 

POSITION STATEMENT: In collaboration with the Executive Officer/Director of 
Nursing, the Facility Manager is responsible for the overall planning and 
coordination of the delivery of quality, safe, and contemporary care to Recipients 
in accordance with the business objectives and operational guidelines of Mercy 
Aged Care Services and the organisation.  
 
A full Position Description is available following these specifications. 
 
APPLY:  To apply please return to where the vacancy is listed and click “apply 

now” which will direct you to SEEK. 
 
OTHER INFORMATION: 

 The Facility Manager role is located at our residential aged care facility Leinster 
Place, in North Rockhampton, which provides home and care to residents. Our 
facility has full accreditation with the Aged Care Quality and Safety Commission.  

 This role is supported by a highly experienced upper management team.  

 You will be part of a dynamic management team both within the facility and the 
Mercy Aged Care group. The role involves bot clinical and administrative duties.  

 Current registration as a Registered Nurse with the Australian Health Practitioners 
Regulation Agency (AHPRA) is essential. 

 Candidates must have Aged Care management experience.  

 Candidates must have demonstrated ability to manage and provide effective 
leadership in a residential aged care environment. 

 A current Police Check is essential.  

 A post graduate qualification in management and clinical gerontology is highly 
desirable.  

 Candidates must an Australian Citizen or Australian Permanent Resident to apply.  

 Salary packaging opportunities available.  

 Applications from recruitment agencies will not be accepted.  

mailto:lschneider@mercycq.com


 Mercy Health and Aged Care Central Queensland Limited 

 

POSITION DESCRIPTION 
 

Position Title: Facility Manager Agreement: Nursing 

Location:  Mercy Aged Care Services Classification: Level 4 

Approved by:  Executive Officer/Director of Nursing               Reports to: Executive Officer/Director of 
Nursing 

Original Date:  01/96 Version No: 7 Revision Date:  01/19 Page 1 of 3 Page/s 

 
1.0 Mercy Health and Aged Care Central Queensland Limited Mission and Values: 

The Facility Manager will undertake a commitment to Mercy Health and Aged Care Central Queensland 
(“MH&ACCQL”) Mission, Philosophy and Objectives, and endeavour to promote the organisation’s ethos and 
values in all actions and activities related to their position. 
 

2.0 Position Statement:  

In collaboration with the Executive Officer/Director of Nursing the Facility Manager is responsible for the 
overall planning and coordination of the delivery of quality, safe and contemporary care to Recipient’s (“Care 
Recipients) in accordance with the business objectives and operational guidelines of Mercy Aged Care 
Services (“MACS”) and the organisation. 
 

3.0 Key Effectiveness Areas: 

3.01 Mission & Values 
3.02 Clinical and Operational Governance 
3.03      Human Resources Accountability 
3.04 Financial Accountability 
3.05 Other Responsibilities  
 

4.0 Key Position Responsibilities:  
 

4.1       Mission and Values  
 Promote and adhere to the Mission and Values of Mercy Health and Aged Care Central 

Queensland Limited; 
 Participate in Mercy celebration and traditions; 
 Attend mandatory annual Mission in-service; 
 Adhere to and promote the ethos and standards expressed in the Pocketbook of Excellent and 

Integrity in the Workplace handbooks.  
 

4.2 Clinical and Operational Governance 
 Anticipate the operational and service delivery needs of the facility, that reflect contemporary 

practice and legislation, through the development, or contribution, and implementation of 
programs and plans; 

 Participate in the development, review and/or implementation of relevant MACS policies, 
procedures and guidelines to ensure they remain current and legislatively compliant; 

 Promote participative involvement with personnel and/or clients in operational decision-making 
as appropriate; 

 Foster positive relationships with Care Recipients and their families/guardians through regular 
dialogue; 

 Utilise appropriate MACS resources and personnel to ensure the delivery of the appropriate 
delivery care model relevant to the facility that lead to optimal revenue outcomes; 

 Identify opportunities for service delivery improvement and implement appropriate strategies 
in consultation with appropriate authorities and personnel; 

 Foster a team environment that emphasises excellence in internal and external customer 
service; 

 Accept responsibility for meeting quality standards and accreditation with the Aged Care Quality 
Agency and/or other regulatory bodies; 
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4.3 Human Resources Accountability 

 Ensure all facility members conduct themselves in accordance with the Code of Conduct; 

 Accept ownership of all human resource requirements for personnel with direct or indirect 
reporting authority to this position; 

 Ensure that the recruitment, selection, induction and separation of facility personnel is 
conducted in accordance with organisational policies and procedures; 

 Participate in the review of position descriptions in consultation with the Executive 
Officer/Director of Nursing and Human Resources as appropriate; 

 Ensure all personnel have appropriate training and development opportunities available to 
them to assist in achieving care objectives; 

 Ensure staff performance reviews are undertaken in accordance with organisational policy; 
 Develop a cooperative work environment and maintain open communication through effective 

interpersonal skills and appropriate forums; 
 In consultation with the Executive Officer/Director of Nursing maintain an effective and current 

succession plan to anticipate absences as a result of leave or separation; and 
 Authorise staff time and attendance records and applications as stipulated in the organisation 

Delegations Manual. 
 

4.4 Financial Accountability 
 Contribute to facility and/or organisational strategic and operational planning initiatives as 

required; 
 Develop facility budget, in consultation with facility Finance Officer, and adhere to approved 

parameters; and 
 Monitor the delivery expectations and costs associated with general facility operational and 

project costs. 
  
4.5 Other Responsibilities  

 Accept, adhere and promote Workplace Health and Safety requirements, appropriate standards 
and risk management guidelines to ensure health and safety obligations are met to maintain a 
safe working environment; 

 Participate in creating an environment that strives for customer satisfaction; 
 Participate in meetings and forums as required; 
 Foster a cooperative work environment and maintain open communication through effective 

interpersonal skills and appropriate forums; 
 Participate in and recommend quality activities aiming to improve work practices to exceed 

customer expectations; 
 Participate in in-service programmes to assist in personal development and to satisfy the 

objectives of the organisation; 
 Accept individual responsibility and accountability for own performance and professional 

development; 
 Accept and adhere to all policies and procedures of MH&ACCQL, MACS the facility; and 
 Undertake other duties/responsibilities as directed by the Executive Officer/Director of Nursing 

or other designated authority(s).  
 

5.0   Qualifications and Experience:  

Essential 

5.1 Current and ongoing registration with the Australian Health Practitioner Regulation Agency (AHPRA) 
and hold current licence to practice as a Registered Nurse with no restrictions; 

5.2 Ability to undertake comprehensive clinical investigations; 
5.3 Demonstrated ability to manage and provide effective leadership in a residential aged care 

environment; and 
5.4 Current yellow card (police check) as required in accordance with the Disability Services Act 2006 

(Qld).   
 
 Desired 

5.5 Post graduate qualifications in a management and clinical gerontology. 


